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®® | Background

Granite’s 8 year history has seen explosive growth, 2010 revenues exceed
$550 million.

Headquartered in Boston, MA with offices throughout America, our debt free
and profitable company, with no outside investors, is one of the fastest growing
companies in the country, and employees 900 teammates.

Recent Recognition

Ernst & Young Entrepreneur of the Year (2010) E’"Ql:'g:f f.ﬂ:;?:iff

BBJ Top 20 Charitable Contributor of the Year in Massachusetts  Boslon Business journal
(2009, 2010)

Inc. 500/5000 Top 10 in Revenue/ Fastest Growing Private Inme5 0'5 0
Companies (2007, 2008, 2009, 2010)

BBJ Top 20 in Revenue with Private Companies in Massachusetts  Boston Business journal
(2009, 2010)

BBJ Top 20 Fastest Growing Private Companies in Massachusetts Boston Business journal

(2006, 2007, 2008, 2009, 2010)
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®e o | National and Product Support

National

e Billing: Single customized file, compatible with Oracle, JP Edwards, SAP,
and countless others

e Support: Single National Account Team for entire country.
e Pricing: Single National Rate

Product

e Voice: Local, Long distance, Analog, and Dedicated lines

e Broadband: DSL, Broadband, and T-1

e Alarm Monitoring Service: Fire and Burglar

e Cabling Support: New Builds, Remodels, Roll Outs, and Voice Systems
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North American Voice Consolidation

« The nation’s largest distributor of Bell company analog
services.

« North American consolidation of support and savings.

« Over 1,000,000 analog business lines under management.
***Only competitor to ever have 1,000,000***

« Customers include all 10 of America’s 10 largest
companies and 66 of the Fortune 100.

. Electronically bonded to 14 of the largest local carriers.
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e © » | Web Based Middleware

e [nventory management
e Audit Management
e Invoice management

‘Q‘gnite

Savings Summary Your Summar‘y Page

10/31/2010/1236.3 12279.8 This page contains all your reports for the

InvoiceDate MTD Savings| YTD Savings

09/30/2010|1242,5  |11043.5 CLyEEuE FHIon

To obtain report information for other dates

08/31/2010/1236.3 9801 or to get detail information, please navigate
07/31/2010|1227.44 |8564.7 to the report within the site.
06/30/2010(1252.7  |7337.26
05/31/2010]1217.45 |6084.56 ] To analyze your Summary Invoice,
click here.
Invoices Management Reports Tickets Inventory
£ - £l
= Charges * J Highest Call Volume Telephene Numbers ‘-l All Open Tickets ‘:] Completed Locals *
d +
. _:] Most Expensive Calls -_] IW Tickets - Last 7 Days t‘:] Long Distance
M Line Charges *
. - -
nﬂJ G 1] Long Duration Calls ‘J MAC Tickets - Last 7 Days =] Local Lines Pending
=) Usage
- - -
J_J ‘2] Most Frequently Called Toll Free Numbers :-] Repair Tickets - Last 7 Days :J Toll Free Lines
“d Tax Detail

-~
d_] ‘!] Directory Assistance Completion Calls
= Adjustments

4 Savings Detail Report

* Pi=sse sliow time Tor this recor [ run
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*These reports can be viewed in
HTML, Excel, PDF, CSV or XML

*To view the report, click on the

mte Account Number: 01534166 dl d b th the |ep0' t tltle

you wish to view

ldentify the format and click on the
option

*After a moment, a link to view the report

will appear next to the drop down menu.
Click on the link and your report is ready

| : to view
Local Lines Completed Local Lines Pending *The following inventory reports are
Make your dowrioad seections beiow Make yous download selechons bekow available:
This report provides an inventory of Local Phone Lines currently serviced by This report providas tracking of pending convarsion orders and new ine
Gk Telecommunications, nstalations. *Completed Locals — a complete
R — list of all the local lines your
Select Report Format ¥| [select Report Format ¥ account has ever had with
Granite, including cutover date
and underlying carrier
Tlfresthe Lg Listance 1es -Long Distance — any phone
Make your download selections below Make your download selections below . . -z
Thes reprt provides an invenkary of Tol Free Phane Lnes currsty servced by Thi reportprovides an ventary of Long Distance Phone Lnes currently lines active on Granite’s Long
Granite Telecommunications, - serviced by Granke Telecommunications,

Distance Platform

[Select Report Format ¥ Select Report Format ¥ *Local Line Pending — any
locations with a pending order to

be installed or converted to the
Granite platform

*Toll Free Lines — any toll free
numbers with Granite
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Inventory Management

|Siore- —
Store - A
| Store - ABC
| Store - ABC -
|Store - ABC e
(Swre-ABC
"}Eun-mc R o
Store - ABC -
| Store - ABC WA .
| Store - ABC ~ 815 Jadwin Ave ~ |Richiand WA | Verizon West
| Store - ABC 1815 Jadwin Ave | Richiand WA ~ |VerzonWest
_[Sore-ABC __[oTS dwiwinive Jrtind’ o P
Store - ABC 815 Jadwin Ave Richland Verizon West
Store - ABC ~ |815 Jadwin Ave | Richiand WA [ Verizon West
|Store-aBc 815 Jadwin Ave |Richiand WA | Verizon West
Store -ABC 17500 N 213t Hwy Malo WA
~ |Store-ABC 17500 N 215t Hwy Malo WA
| Store - ABC - 1135S Grand Ave Puliman wa
[Store-ABC 1135'S Grand Ave Puliman WA B
(Store-aBC 1135 S Grand Ave +_Mun T wa
{Store-ABC  1135SGrandAve Pulman W,
| Store - ABC 4801 W Ven Giesen West Richland WA
|Store - ABC 4801 W Ven Giesen West Richiand | WA =
Store - ABC 20157 E Parimeter Road Bayview o
Store - ABC 36 RewiRoed St | Calder D
| Store - ABC B 36 RailRosd St | Calder D
|Store - ABC 220 E 8th Streeet [ D
| Store - ABC 220 € 6th Streest M 13 o
Store - ABC 220 E Sth Streeet Mo D
(S A0 g o
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P Invoice Management

Welcome Carrols Corporation
Account Number: 01534166
Stmmaty  Resowces Ivetory ~ Michihe Sign Out

Summary Invoice
Click here bo go bo report

The reports displays your Summary Invoice and the following dnll-down reports:

All Charges Report
Detail Charges Report
Adjustments Report
Tax Detal Report
Usage Report

Al Charges Tol Free Numbers
(Click the icon below For your repart ) Mafe your download selection below
This report shows al your charges for the monith, Thisreport includes the 10 mast requently called Tol Free Numbers in the

presnous month,

Rasrw sttt
Select Report Date/Format ¥
o Invoice Detal

*Summary Invoice

+All the reports that have the option to “make your
download selection below” can be viewed in
HTML, Excel, PDF, CSV or XML

*Management Reports:
*Most Frequently Called Numbers
*Most Expensive Calls
*Long Duration Calls
*Most Frequently Called Toll Free Numbers
*Directory Assistance Completion Calls
*Financial Reports:

*All Charges — detailed version of the
invoice with all charges that are on the
PDF, including usage and minutes

Line Charges — all features on every line
and class of service

*Usage - total number of each type of call
made from every line

*Tax Detail — federal, city and state taxes

broken down to the account level

*Adjustments — any refunds for usage
allowances

*Savings Details Report — savings to the
account level, versus tariff price with LEC

&3
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CUS ADDR1 CUS ¢ CUSZIP  INV DATE PAYMENTS TOTAL : TAX AMT USG

1 : SAV
2 PAYABLE
3

Cus ADDR1 Cus CITY CUS STATE CUS ZIp 1INV DATE PAYMENTS TOTA TO TAX AMT USG MINUTES CALLS 4TD YTD

iS5 SAVINGS

5 [TC 20313 825 S 6TH ST WACO > 6706 110/31/2010 | 0.00 | 359.57 | 240.92| 71.61|47.04| 439 347| 50.96 | 498.60
| TC 20312 5425 S PADRE CORPUS % 78411  [10/31/2010 0.00 |297.69| 201.90| 72.85 22.941 791 362| 42.75 | 418.25
6| ISLAND DR CHRISTI
{TC 20314 2410 BRIARCREST |BRYAN > 77801  |10/31/2010 0.00 |399.96| 306.67| 90.29 3.00 132 57| 48.44 |484.40
7| DR
|TC 20276 25955 NORTHWEST | CYPRESS > 429  |10/31/2010 0.00 |178.92| 139. 29.78] 9.66| 253 125| 25.60 |251.50
8 FWY
- [Tc203m 701 TEXAS AVENUE|COLLEGE LB 77840  [10/31/2010 0.00 |331.04| 244.37| 81.41] 5.26| 3 4] 44.249 |458.52
9 | STATION
|TC 20283 698 HIGHWAY 71  |BASTROP X 8602  |10/31/2010 0.00 |183.81| 138.12] 40.54| 5.15/ 168 111} 25.26 | 248.10
10 WEST
11 [TC 20279 203 S. IH45 ENNIS X 119  110/31/2010 0.00 1190.71| 138.12] 47.22] 537 3 3] 25.26 | 248.10
12 TC 20440 1941 S YALE AVE. |TULSA OK 4112 |10/31/2010 0.00 |268.10| 220.50f 45.85| 1.75| 831 332] 47.40 |472.00
TC 20426 11109 N MAY OKLAHOMA  |OK 120 |10/31/2010 0.00 |275.53| 220.50| 45.79| 9.24| 732 377 47.40 |472.00
13 crry
- TC20439 343 N INTERSTATE |NORMAN oK 069 |10/31/2010 0.00 |214.08| 176.72] 36.11] 1.25| 284 204 38.00 | 378.40
" DRIVE
~|TC 20240 2005 W |MCKINNEY  |TX 071 |10/31/2010 0.00 |349.60| 280.70f{ 59.65| 9.25| 415 179] 62.45 | 619.25
15 UNIVERSITY AVE DI
|TC 20154 811 H-35N NEW X 130 |10/31/2010| 0.00 |320.93 250.]8' 53.74|16.81| 274 161} 54.87 | 543.45
16 | BRAUNFELS
~ |TC20225 7870 N MESA EL PASO TX 932 |10/31/2010| 0.00 |222.04 162.BB| 57.37| 1.79| 786 372] 34.54 |337.90
Rl STREET
|TC 20215 1777 N LEE EL PASO X 936 |10/31/2010 0.00 222.74| 165.24] 57.50/ 0.00| 548 328] 35.13 | 343.55
18 TRAVINO DRIVE |
TC 20219 4810 HONDO PASS |EL PASO ™ 04 |10/31/2010 0.00 |326.09| 240.92| 85.17 0.00| 1167 512| 50.96 |498.60 |
19 DRIVE
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Audit Management

Savings Summary

Line/Feature Monthly
Invoice Date Discount Reductions Savings Yearly Savings

01/31/10 $ 45,281.82 $ 12,100.82 $ 57,382.64

02/28/10 $ 46,586.23 $ 23,477.92 $ 70,064.15

03/31/10 $ 45,920.65 $ 4,762.80 $ 50,683.45

04/30/10 $ 50,126.29 $ 13,722.36 $ 63,848.65

05/31/10 $ 50,623.90 $ 21,606.34 $ 72,230.24

06/30/10 $ 51,003.60 $ 11,690.19 $ 62,693.79

07/31/10 $ 51,825.99 $ 499596 | $ 56,821.95

08/31/10 $ 57,039.20 $ 262672 | $§  59,665.92

09/30/10 $ 59,038.94 $ - $ 59,038.94
Savings from Line and Feature
Discounts $457,446.62
Savings from Line and Feature
Removals $94,983.11
Grand Total $552,429.73
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1
Company - 1621660 1628457 |Store - ABC 1602 Blue Hill Avenue Mattapan MA 126 |617296X4XX _ |Outbound Long Distance 84 360.16
3 |Company - ABC 1621660 1628457 | Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 |617296X000(  |Outbound Long Distance 9 39.4b)
4 [Company - ABC 1621660 1628457 | Store - ABC 1602 Blue Hill Avenue Mattapan MA 126 |81?2%}00{X Outbound Long Distance 57 14275
5 |Company - ABC 1621660 1628457 |Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 |617296X%%¢  |Outbound Local 521 1477
6 |Company - ABC 1621660 1628457 |Store - ABC 1602 Blue Hill Avenus Mattapan MA 2126 617286X00K Qutbound Local 26 B3
7 _|Company - ABC 1621660 1628457 |Store - ABC 1602 Blue Hill Avenue Mattapan MA H2126  [517296/00¢X__ | Outbound Long Distance 5 1.54
8 |Company - ABC 1621680 1628457 | Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 |B17296)X000(  |Inbound ALL 18 8.02
9 [Company - ABC 1621660 1628457 | Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 |B17296X00K
10 |Company - ABC 1621660 1628457 [Store - ABC 1602 Blue Hill Avenus Mattapan MA %_’l’_ﬁ 'E1?2_§6§000< Outbound Local 167 423
1 |Company - ABC 1621660 1628457 | Store - ABC 1602 Blue Hill Avenue Mattapan MA 26 |617296000K  |Outbound Local 56 61
2 |Company - ABC 1621660 1628457 |Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 |B17296X00¢¢  |Inbound ALL 18 16.78
3 |Company - ABC 1621660 1628457 | Store - ABC 1602 Blus Hill Avenue Mattapan MA 02126 |617296X000{  |Outbound Long Distance 11 10.26
14 |Company - ABC 1621660 1628457 |Store - ABC 1602 Blue Hill Avenue Mattapan MA 2126 [B17296X00( _ [Inbound ALL 1 657
15 |Company - ABC 1621660 1628457 | Store - ABC 1602 Blue Hill Avenue Mattapan MA 62126 [61729600X
16 |Company - ABC 1621660 628457 |Store - ABC 1602 Blue Hill Avenue Mattapan MA 126 |617296XXXX _ |Inbound ALL 439 705.81
17 |Company - ABC 1621680 1628459 |Store - ABC 775 Commonwealth Avenue Boston MA 15 |617296)000¢  |Outbound Long Distance a3 107.11
18 |Company - ABC 1621660 1628459 Store - ABC 775 Commonwealth Avenue Boston MA %‘IE 617296000 |Inbound ALL 78 72.58
19 |Company - ABC 1621660 1628453 Store - ABC 775 Commonwealth Avenue Boston MA 15 l@?m Qutbound Local 1 1
20 |Company - ABC 1621660 1628459 |Stare - ABC 775 Commonweslih Avenue___|Boston MA 15 |617296XX4X  |Outbound Local 37 75
21 |Company - ABC 1621660 1628459 |Store - ABC 775 Commonwealth Avenue Bost: MA, 5 Inbound ALL 1 0.06
22 |Company - ABC 1621660 1628459 | Store - ABC 775 Commonwealth Avenue Boston MA Qutbound Long Distance 40 351.95
| 23 |Company - ABC 1621660 1628459 |Store - ABC 775 Commonwealth Avenue [Boston MA
| 24 |Company - ABC 1621660 5268453 |Store - ABC 775 Commaonwealth Avenue Hoston MA, Outbound Long Distance 22 162.07
25 |Company - ABC 1621660 628459 |Store - ABC 775 Commonwealth Avenue Boston A,
| 26 |Company - ABC 1621660 628458 |Store - ABC 775 Commonwealth Avenue Hoston MA Outbound Local 24 47
| 27 |Company - ABC 1621660 1628460|Store - ABC 444 East 3rd Street South Boston MA, Qutbound Local 71 127
| 28 |Company - ABC 1621660 1628460|Store - ABC _ |444 East 3rd Street South Boston _ [MA Outbound Long Distance 1 08
| 29 |Company - ABC 1621660 1628460|Store - ABC 444 East 3rd Street South Boston  |[MA Qutbound Long Distance 13 4.48
30 |Company - ABC 1621660 1628460 | Store - ABC 444 East 3rd Street South Boston __|MA Inbound ALL 49 13.45
31 |Company - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston __|MA
;.rz__ Company - ABC 1621660 1628460 |Store - ABC 444 East 3rd Street South Boston |MA Outbound Local 17 55
| 33 |[Company - ABC 1621 1628460|Store - ABC 444 East 3rd Street South Boston __[MA Inbound ALL 3 0.95
| 34 |Company - ABC 1621660 1628460 Store - ABC 444 East 3rd Street South Boston __|[MA Inbound ALL 175 249.13
| 35 [Company - ABC 1621660 1628460 |Store - ABC 444 East 3rd Strest South Boston IE‘A Outbound Local 320
36 |Company - ABC 1621660 1628460|Store - ABC 444 East 3rd Strest South Boston  |[MA Inbound ALL 407 600.49
37 [Company - ABC 1621660 628460 Store - ABC 444 East 3rd Strest South Bost |MA Outbound Local 86 146
38 [Company - ABC 1621650 6528460|Store - ABC 444 East 3rd Street South Boston  [MA Inbound ALL 11 18.13
39 |Company - ABC 1621660 1628460 |Store - ABC 444 East 3rd Street South Boston  |MA Outbound Long Distance 12 91.11
40 |Company - ABC 1621660 1628460|Store - ABC 444 Easl 3rd Street South Boston  |[MA Outbound Long Distance 4 4.57
| 41 [Company - ABC 1621660 1628460 |Store - ABC _ |444 East 3rd Street South Boston _ |MA Outbound Long Distance 58 160.81
| 42 [Company - ABC 16218660 1628462 |Store - ABC 525 Waltham Street Mewton [MA Inbound ALL 1 0.27
43 |Company - ABC 1621660 1628462 |Store - ABC 525 Waltham Street MNewton |MA Inbound ALL 28 25562
| 44 |Company - ABC 1621660 1628462|Store - ABC 525 Waltham Strest Newton MA Inbound ALL 347 970.19
| 45 [Company - ABC 1621660]  1628462[Store - ABC _ |525 Waltham Street Newton MA
| 46 |Company - ABC 1621 Bﬂ.'.ll 1628462|Store - ABC 525 Waltham Street |Newton MA
fie « ¥ w\winusageReport / S R S SR P S | ]
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2 [01464892 2108243080 PB-A  Multiline Flat Rate Business Lin § 2540 iy N
3 (01464892 2108243080 PB-A 900 and 976 Blocking Feature $ -
4 (01464892 2108243080 PB-A Caller ID Name s 760
I 01464892 2108243080 PB-A Caller ID Number Only $§ 760
6 (01464892 "2108243080 PB-A Expanded Local Calling Scope Surcharges $ -
7 (01464892 "2108243080 PB-A Touch Tene Business $ 104
8 (01464892 "2108243080 PB-A Touch Tone Senvice $ -
9 [01464892 2108243080 PB-A Usage Sensitive 3-Way Calling A
10 (01464892 2108243080 PB-A Usage Sensitive Auto Redial -
1101464892 2108243080 PB-A Usage Sensitive Call Retum .
12 (01464892 2108243080 PB-A Usage Sensitive Call Trace RiAE
13 (01464892 2108243088 PB-A  Flat Rate Business Line $ 2180 Y N
14 (01464892 2108243088 PB-A  Flat Rate Business Line - Single § 21.80 Y N
L 1 01464892 2108243088 PB-A 900 and 976 Blocking Feature 3 -
01464892 2108243088 PB-A Touch Tone Business $§ 104
17 [0146489 2108243088 PB-A Touch Tone Senice s -
8 2108243088 PB-A Usage Sensitive 3-Way Calling $ -
19 (01464892 2108243088 PB-A Usage Sensitive Auto Redial $ -
20 (01464892 2108243088 PB-A Usage Sensitive Call Retum
21 (01464892 2108243088 PB-A Usage Sensitive Call Trace 5 -
22 01464892 2108243112 PB-A  Multiline Flat Rate Business Lin § 2540 % N
23 2108243112 PB-A 900 and 976 Blocking Feature s -
24 2108243112 PB-A Caller ID Name § 760
25 0 2108243112 PB-A Caller ID Number Only $ 760
26 2108243112 PB-A Expanded Local Calling Scope Surcharges § -
27 2108243112 PB-A Touch Tone Business S 104
28 [01 PB-A Touch Tone Senice B 24
290 PB-A Usage Sensitive 3-Way Calling S -
30 PB-A Usage Sensitive Auto Redial Y-
PB-A Usage Sensitive Call Retum $ -
PB-A 3= ~ Usage Sensitive Call Trace $ -
PB-A  Multiline Flat Rate Business Lin § 2540 o Y N
PB-A 900 and 976 Blocking Feature - e
PB-A Caller ID Name s 760
PB-A Caller ID Number Only S 760
PB-A . Touch Tone Business _ $ 104
md—-h__ »_Class of Service_Report <72 [ T S —
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ves ‘ Structured Cabling and Systems

. Structured Cabling Installations: Design and installation of voice,
data and video cabling for commercial and retail customers
nationwide.

« Moves, adds, changes and repairs on existing cabling systems.

. Installation and maintenance of Avaya and Nortel phone systems.
« Rapid deployment of national rolls.

« Milestone - Online Project Management Tool.

- Partners - Avaya, Nortel, Samsung, Talk Switch, Leviton,
Mohawk, Cisco, Shoretel, Systimax, and Novar.
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. Nationwide Broadband Service (30,000 lines installed)
. DSL, Cable, Wireless and Satellite

. One point of contact for ordering provisioning and
management

. Scalable solutions
. 24/7/365 Broadband support

. Single consolidated invoice
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Security & Fire Alarm Systems

SECURITY ALARM MONITORING AND MAINTENANCE

* Burglar alarm system monitoring
« Back-up monitoring services utilizing cellular and long range radio service
«  Web access to manage and track account data

FlRE ALARM SYSTEM MONITORING AND MAINTENANCE

Fire alarm service and monitoring
»  Water-flow/sprinkler monitoring
* Fire extinguishers and suppression systems
= Special hazard/clean agent systems

ACCESS CONTROL SYSTEM SERVICES

«  Web-based, multi-site access control solutions
« PC-based, small to mid-sized solutions
« Biometric readers, eliminating the need for card management

CCTV SYSTEMS

« Digital video recording and storage
* Remote video CCTV monitoring
» Security video CCTV cameras

Product s and Associations: Honeywell, GE, UTC Fire & Security, DSC, NFPA,

ESA, and CSAA
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